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Dear Liam,

At Stylish Rides our vehicles can travel in excess of 775 miles per week and we
always like to make sure they look the part with a clean and spacious interior
and a gleaming exterior.

However, as you can imagine, any vehicle that travels these kinds of distances
is prone to sometimes obtaining the odd stone chip and surface scratch.

As was the case with our Mercedes Benz Viano when we made the awful
mistake of taking it elsewhere to be cleaned. The chap stood on the wheel and
promptly fell. The power washer lance slipped, cracked our lens and scratched
the rear quarter.

Straight away | decided to take it to you to be looked at. You and your team did
a fantastic job in mending it! — | wasn't expecting you to touch in the paintwork
on the bonnet among other things!

| have to say | am really impressed with everything you have done and as for
the cleaning you gave her, | certainly won’t be taking my vehicles anywhere
else — Ever!

Please expect even more business from not only myself but those | will be
recommending go to you in the future!

All the very best,
Darren Perrin
Managing Director,

Stylish Rides Executive Chauffeurs




